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	RA#: 
	Date Issued:    

	Customer Code:    
	Date Received:  






         Customer Information

	Company: 

	Address: 

	

	Contact Person:
	Phone:  

	Email:  
	Fax:  


    



                    Payment Terms

Existing Customers Accounts:

	PO #:


Non- Existing Accounts and International

	Prepay:


Non- Existing Accounts, USA Only

	Prepay:

	COD:

	      Charge Card, Visa or MC only

	Charge Card #: 
	Name on Account:

	Expiration:
	Vinn #:







        Shipment Method

	Ship Via:
	Account #:


    Product Information

	Product:     
	Qty:  
	Serial #: 

	Product:
	Qty:
	Serial #:

	Product:
	Qty:
	Serial #:

	Product:
	Qty:
	Serial #: 

	Product:
	Qty:
	Serial #:

	Product:
	Qty:
	Serial #:


  Problem Experiencing

	

	

	

	

	


	CS                 
	GHS
	TS
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Repair Terms & Conditions
Warranty Repairs

JAI Inc. TRAFFIC SOLUTIONS products sold into North and South America are warranted for one-year (12 months).                        

JAI Inc. CAMERA SOLUTIONS products sold into North and South America are warranted for three-years (36 months).  
During the warranty period, JAI Inc. will repair or replace, at its sole option, free of charge, any defective parts returned prepaid. Please see “Returns and Repairs,” below. Our warranty does not cover damage or failure caused by Acts of God, abuse, misuses, abnormal usage, faulty installation, improper maintenance, unauthorized customer modifications, or any repairs other than those provided by JAI Inc.                      
JAI Inc. warrants its products and makes every effort to expediently handle all returns. In the event you 
have a problem with any JAI Inc. product, please call and request a Return Authorization (RA) number from the Sales Department. Be sure to have the model number, serial number and nature of the problem available for the customer service representative. Prior authorization MUST be obtained for all returns. A Return Authorization (RA) number is necessary for a repair, THERE ARE NO EXCEPTIONS.  RA number is to appear on shipping label and all corresponding paperwork related to the return.  Items shipped to JAI Inc. without a clearly identified RA may be refused and returned at the customer’s expense.
JAI Inc. will pay surface freight charges for return of product to customer for warranty returns.  JAI Inc. is 
not responsible for inbound freight or duty charges, or outbound duty charges for returns, except in certain special cases such as factory recall for replacement of defective components. Products returned will be tested to verify the defect. Upon verification, the product will be repaired, exchanged or credited to the account at JAI’s sole option. As standard procedure, the product will be repaired or replaced. In the event of replacement, the returned product will be credited to the customer's account and a new invoice issued for the replacement item. JAI Inc. reserves the right to issue a credit only in lieu of replacement.
EXCEPTION:  Intensifier tubes, board level cameras, and products distributed by JAI Inc. bearing other 
brand names carry a one-year (12 month) manufacturer’s warranty.                                                                                                                              
CAMERA SOLUTIONS (*****) Active Product Non-Warranty Repair Price

RA number must be provided by JAI, Inc. prior to product shipping.  RA number is to appear on shipping label and all corresponding paperwork related to the return.  Customer is responsible for all inbound and outbound freight charges including all custom charges.   A purchase order is required with dollar value included prior to acceptance of shipment by JAI, Inc.
JAI warrants all non-warranty repairs for 90 days for the repair work only. 
JAI includes a repair record document with each shipment.  Formal failure analysis reports are available 

when requested at an additional charge.  The amount is based on the failure analysis depth requested.
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Product Repair Report(s) = $0.00
Failure Analysis Report(s) = $500.00 USD to $50,000.00 USD for each report.
RS-170/CCIR – B/W repair charge = $375.00 USD */**

NTSC/PAL – Color repair charge = $375.00 USD */**

Progressive Scan models – B/W and Color repair charge = $500.00 */**
All products with no problem reported or advised by customer = $500.00 USD */** for diagnostic.
Note: Additional testing requested by customer will incur an hourly rate of $275.00/ hourly 
Problem reported but not found = $500.00 USD */**
Note: Additional testing requested by customer will incur an hourly rate of $275.00/ hourly 

*Exceptions, such as prism cameras, I2CCD, cameras with configurable or custom options.  In these situations,

JAI, Inc. will contact customers for repair approval in advance of work commencing.
Board Level cameras, intensifier tubes, tapers, HVPS, bonding carry a 12-month manufacturer warranty.
** Glassless imagers are not covered by warranties.  All other than JAI brand name products, distributed by 

JAI, Inc. carries a one-year manufacturer warranty.  All warranties do not cover damage or failure caused by 

Acts of God, abuse, misuse, abnormal usage, faulty installation, improper maintenance or any repairs performed 
other than those provided by JAI or an authorized JAI repair station.

During the warranty period, JAI will repair or replace, at its sole option, free of charge, any products found to 

have defective parts returned prepaid.
JAI, Inc., will continue to repair obsolete products as long as obsolete parts can be obtained and a qualified 
support technician is available to perform the repair and replacement of obsolete component parts are 
available.
CAMERA SOLUTIONS  (*****) Obsolete Product Non-Warranty Repair Price

RA number must be provided by JAI, Inc. prior to product shipping.  RA number is to appear on shipping label 
and all corresponding paperwork related to the return.  Customer is responsible for all inbound and outbound 
freight charges including all custom charges.   A purchase order is required with dollar value included prior to 
acceptance of shipment by JAI, Inc.
JAI includes a repair record document with each shipment.  Formal failure analysis reports are available 
when requested at an additional charge.  The amount is based on the failure analysis depth requested.

Failure Analysis Report(s) = $500.00 USD to $50,000.00 USD for each report.
RS-170/CCIR – B/W repair charge = $500.00 USD */**

NTSC/PAL – Color repair charge = $500.00 USD */**

Progressive Scan models – B/W and Color repair charge = $650.00 */**
All products with no problem reported or advised by customer = $650.00 USD */** for diagnostic.

Note: Additional testing requested by customer will incur an hourly rate of $375.00/ hourly 

Problem reported but not found = $500.00 USD */**
Note: Additional testing requested by customer will incur an hourly rate of $375.00/ hourly
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(*****) Note: There may be exceptions, such as Prism cameras, cameras with configurable options or 
custom options. In these situations, JAI Inc. will contact customers for repair approval in advance.
(*****) Exclusive of the flat rate policy is: Prism replacement, CCD replacement, intensifier tube 
replacement/repair, fiber coupling, MIL-SPEC products, line scan cameras, customer work and use, 
damage or abuse.
Please contact your Inside Sales Representative for an RA number prior to shipping. The following information 
is required before an RA number is provided: purchase order, product serial number, description of problem 
with product, quantity, ship-to address, contact name, phone number, fax number, and email address.
CAMERA SOLUTIONS Repair Lead-Time
US manufactured products - Warranty repair lead time = 15 business days ARO

US manufactured products - Non-warranty repair lead time = 30 business days ARO

Japan manufactured products – Warranty and non warranty repair lead time = 30-60 business days ARO 

Prices are subject to change without prior notice.
JAI cannot be held responsible for typographical errors.
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